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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low Medium FCR Total
Commerce 113 114
76 77
Customer Company Total 113 114
76 77
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Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low Medium MIR Total
Commerce 113 1 114
5 1 6
Customer Company Total 113 1 114
5 1 6
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low Medium ATTIR Total
Commerce 113 1 114
0.19 1.32 0.20
Customer Company Total 113 1 114
0.19 1.32 0.20
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low Medium MR Total
Commerce 113 1 114
2 0 2
Customer Company Total 113 1 114
2 0 2
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low Medium ATTR Total
Commerce 113 1 114
0.60 1.32 0.60
Customer Company Total 113 1 114
0.60 1.32 0.60
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INC000000181364 Julie Price PC/Laptop Performance None TIR Missed: No TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No TTR:
INC000000182289 Michele Beck Application None Novell GroupWise TIRMissed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No TTR:
INC000000182608 Sandra Garside Telecom CrossTalk/Noise/Static None TIR Missed: No  TIR:
Voice/Data/WAN Services Greg Blessing Commerce Low Closed TTR Missed: No  TTR:
INC000000182625 Amber Nielsen Application None Novell GroupWise TIRMissed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No TTR:
INC000000182839 Karen Schulte Telecom Voice Mail Telephone TIRMissed: No  TIR:
Voice Operations Lois Schow Commerce Low Closed TTR Missed: No TTR:
INC000000183344 Jody Woolf Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Brenda Treadway Commerce Low Closed TTR Missed: No  TTR:
INC000000183378 Jacky Adams Network None None TIR Missed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR:
INC000000183405 Rich Oborn Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR:
INC000000183501 Louise McMillian Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No TTR:
INC000000183652 Tyler Clawson Application Password None TIR Missed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR:
INC000000183779 Joni Zenger Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR:
INC000000183820 Jon Uriarte Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No TTR:
INC000000184309 Jody Woolf None None None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
INC000000184315 Maria Bishop Network Error None TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000184315 Maria Bishop Network Error None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000184320 Lauree Larson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000184323 Clyde Ormond None None None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
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INC000000184323 Clyde Ormond None None None TIRMissed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR: 0.00
INC000000184327 Nadene Adams Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.44
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR: 0.44
INC000000184331 Jason VanBeekum Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.32
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.32
INC000000184332 Carlos Alamilla Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.31
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.31
INC000000184385 Dennis Meservy Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.16
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.16
INC000000184398 Jeanine Rudd Server Error None TIRMissed: No  TIR: 1.41
Help Desk Dan Barrett Commerce Low Closed TTR Missed: No  TTR: 1.41
INC000000184410 Jeanine Rudd Application Password Novell GroupWise TIR Missed: No  TIR: 0.28
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No TTR: 0.28
INC000000184542 Cheryl Murray Network None None TIR Missed: No TIR: 0.65
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.65
INC000000184592 Rea Petersen Network None None TIRMissed: No  TIR: 0.15
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.15
INC000000184721 Pia Gonzalez Application Error Mozilla Firefox TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000184990 Jackie Betts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000185263 Steve Cooley App|ication Error None TIR Missed: No TIR: 1.67
Enterprise Security Bart Grant Commerce Low Resolved TTR Missed: No  TTR: 1.67
INC000000185346 Walter Parker Application Password Novell GroupWise TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000185513 Janeen Steer Telecom Area Code None TIR Missed: No  TIR: 0.80
Voice Operations Gail Christiansen Commerce Low Closed TTR Missed: No  TTR: 0.80
INC000000185554 David Hassell Network Error None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000185558 Virginia VanLeeuwen Application Error None TIR Missed: No  TIR: 0.35
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.35
INC000000185560 Ross Hudson Network Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000185561 Michael Olsen Network Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
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INC000000185567 Thad Levar PC/Laptop Virus None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000185571 Kent J Barnes Network Error None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000185792 Lynda Randall Telecom None None TIR Missed: No  TIR:
Voice Operations Lois Schow Commerce Low Closed TTR Missed: No  TTR:
INC000000185861 Jackie Betts Application Error None TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR:
INC000000185921 Jody Woolf Application Password Utah Master Directory TIR Missed: No  TIR:
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No TTR:
INC000000185932 Jody Woolf Application Error None TIR Missed: No  TIR:
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No TTR:
INC000000185961 Carol Swensen Print/Copy/Scan/Fax Error Code License Enforcement System  TIRMissed: No  TIR:
Application Support Derral Sorensen Commerce Low Closed TTR Missed: No  TTR:
INC000000186104 Sheyann Poyer Application Error Novell GroupWise TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR:
INC000000186344 Tanja Salazar Print/Copy/Scan/Fax None None TIRMissed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR:
INC000000186559 Linda Mitchell Application Error License Enforcement System  TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR:
INC000000186631 Pia Gonzalez Application Password Human Resource Enterprise ~ TIRMissed: No  TIR:
Help Desk Dan Barrett Commerce Low Closed TTR Missed: Yes TTR:
INC000000186656 Linda Mitchell PC/Laptop Error None TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR:
INC000000186733 Nadene Adams Application Error None TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
INC000000186887 Paul M Anderson Network None None TIRMissed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR:
INC000000187132 Chrishel James Network Error None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
INC000000187231 Jody Woolf Application Error Internet Explorer TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
INC000000187393 Rich Oborn Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR:
INC000000187486 Neena Bowen Application Password License Enforcement System  TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR:
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INC000000187528 Jeff Henrie PC/Laptop Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.15
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No TTR: 0.15
INC000000187542 Mary Ester Allers Application Password Novell Messenger TIR Missed: No  TIR: 4.44
Capitol Desktop Support Eva Cornish Commerce Low Closed TTR Missed: No TTR: 4.44
INC000000188048 Maria Bishop Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No TTR: 0.00
INC000000188061 Jackie Betts Application Password Content Manager TIR Missed: No  TIR: 1.27
Application Support Michele Madris-Orrell Commerce Low Closed TTR Missed: No  TTR: 1.27
INC000000188237 Jim Bolton Network Error None TIRMissed: No  TIR: 0.24
Help Desk James Stearns Commerce Low Closed TTR Missed: No  TTR: 0.24
INC000000188415 Maria Bishop Application None Novell iPrint TIR Missed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No TTR: 0.00
INC000000188449 Maxine McBurnett PC/Laptop Performance None TIR Missed: No  TIR: 1.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 1.00
INC000000188549 Sally Canavan PC/Laptop Hardware None TIR Missed: No  TIR: 0.25
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.25
INC000000188636 Tiffeni Wall Application Reporting None TIR Missed: No TIR: 2.32
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 2.32
INC000000188967 Laura Poe Application Password Utah Master Directory TIR Missed: No  TIR: 1.12
Help Desk Brenda Treadway Commerce Low Closed TTR Missed: No TTR: 1.12
INC000000188980 Tracy Drage PC/Laptop Hardware None TIRMissed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000189323 Teresa L Swanson PC/Laptop Hardware Internet Explorer TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000189434 Jason VanBeekum PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.37
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.37
INC000000189652 Brenda Salter Application None McAfee VirusScan Enterprise ~ TIR Missed: No  TIR: 0.21
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.21
INC000000189688 Kent J Barnes Application None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000190101 Scott Drummond Telecom Voice Mail None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Commerce Low Closed TTR Missed: No  TTR: 0.14
INC000000190351 Carolyn Dennis PC/Laptop Performance None TIR Missed: No  TIR: 0.39
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.39
INC000000190787 Katherine Klotovich-Wilsor Application None Adobe Reader TIRMissed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR: 0.00
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INC000000190908 Su Chon PC/Laptop Error None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: Yes TTR:
INC000000190949 Rebekah Conner Network Incident None TIR Missed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Medium Closed TTR Missed: No TTR:
INC000000191467 Amber Nielsen Telecom Voice Mail Telephone TIR Missed: No  TIR:
Voice Operations Annette Nielsen Commerce Low Resolved TTR Missed: No  TTR:
INC000000192056 Stuart Engerman Telecom Voice Mail None TIR Missed: No  TIR:
Voice Operations Annette Nielsen Commerce Low Resolved TTR Missed: No  TTR:
INC000000192320 Janet Collings Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR:
INC000000192322 Marcia Corak Print/Copy/Scan/Fax Error Code None TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR:
INC000000192328 Jim Grant Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR:
INC000000192356 Dennis Sweat Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR:
INC000000192358 Jim Grant Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR:
INC000000192364 Jody Woolf Print/Copy/Scan/Fax Error Code None TIRMissed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
INC000000192501 Kristen Arnold Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Resolved TTR Missed: No  TTR:
INC000000192619 Joni Zenger Application Error Internet Explorer TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
INC000000192813 Mary Ester Allers Application None Novell GroupWise TIRMissed: No  TIR:
Metro A Help Desk Cindy Schroeder Commerce Low Resolved TTR Missed: No  TTR:
INC000000193187 Toni Heldman PC/Laptop Error None TIR Missed: No  TIR:
Metro A Desktop Support Martin Gonzalez Commerce Low Resolved TTR Missed: No  TTR:
INC000000193276 Bela Vastag Application None Novell GroupWise TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
INC000000193332 Eric Orton Network Incident None TIR Missed: No  TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
INC000000193336 Jill Childs Network Password None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
INC000000193339 Glen Minson Network Incident None TIR Missed: No TIR:
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR:
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INC000000193343 Peter Anjewierden None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000193346 Amber Cooper Application Error None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000194054 Joyce McStotts PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000194180 Angela Hendricks Application None Novell GroupWise TIR Missed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000195025 Linda Mitchell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000195297 Louise McMillian Application Error License Enforcement System  TIRMissed: No  TIR: 0.10
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.10
INC000000195528 Lynn Hooper PC/Laptop Error None TIR Missed: No  TIR: 0.30
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.30
INC000000195768 Brittany Butsch PC/Laptop Performance None TIR Missed: No  TIR: 0.56
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.56
INC000000195811 Jim Bolton PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000195995 Kimberley Lesh None None None TIR Missed: No  TIR: 0.05
Capitol Hosting Jill Berman Commerce Low Resolved TTR Missed: No TTR: 0.05
INC000000196052 Julie Price PC/Laptop Performance None TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000196465 Jeff Henrie Print/Copy/Scan/Fax Paper Jam None TIR Missed: No  TIR: 0.32
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.32
INC000000196557 Russ Sommers Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000196669 Steve Eklund Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000196682 Amy Steadman Telecom None None TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000196827 Linda Mitchell Application None Novell iPrint TIRMissed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000196829 Phil Powlick Mobile Devices None BlackBerry TIRMissed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000196947 Julie Price Print/Copy/Scan/Fax Incident None TIRMissed: No  TIR: 3.06
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 3.06
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INC000000197224 Douglas Wawryzinski Network None None TIRMissed: No  TIR: 0.00
Metro A Desktop Support Martin Gonzalez Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000197305 Jody Colvin Network Performance None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000197306 Amber Nielsen Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000197307 John Sims Application Error Internet Explorer TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000197309 Rebekah Conner Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000197310 Robyn Barkdull PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000197328 Karen McCall Network Error None TIRMissed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
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